
The work of the Icon Group Cyber Secuirty Team is quite complex – seeing them continuously 

monitoring and responding to ever-evolving threats and helping ensure our patient and partner 

data is always safe. These investigations are critical and often require the collaboration of multiple 

teams across Icon Group to ensure an appropriate response.

Securing the best care 
possible through Cyber 
Security at Icon

dedicated cyber security experts, supported 
by a Security Operations Centre

operations to monitor and protect 
our data

events are monitored each 
month

suspicious detections are 
detected from these events

alerts are created each month 
from these suspicious detections

of these alerts will be worked on, 
prioritised based on risk and impact

investigations will be generated from 
these alerts each month
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